Configuring your computer to work with downloaded eBooks from PublishersRow

Overview:

The free FileOpen plug-in unencrypts PDF documents served from Publishers Row.

System Requirements:

1. Windows 98/ME; Windows XP; Mac OSX or OS9.2 with the Carbon Libraries. 
2. You must also have an installed copy of the free Adobe Reader 5.0 or later (or full Acrobat 5.0 or later). Click here to download the most recent Reader www.Adobe.com.

Prior to Installation of FileOpen

1) Check to see that you do not have multiple versions of Adobe Reader on your computer? If you do, remove all the versions except for the latest.

2) Is Adobe Reader registered as the default application to open your PDFs?  This is a requirement to use our books.  

Mac Note: Apple Preview is the default program for viewing PDF files in OSX.  You must change it, so the default is Adobe Acrobat/Reader. To do it:
	select any PDF with a single click
	from the file menu choose the "/open with"  and select "other" (you may need to scroll)

when the dialog box pops up, select Adobe Reader and the check box "always open with".  

Starting Point:
Click on download and run/open the “File Open Installer”---DON’T JUST SAVE IT, INSTALL IT.

Installer Behavior:
The installer has two modes:

- Automatic:
if the installer detects an installed copy of Acrobat or Adobe Reader it will attempt to place the plug-in into the appropriate folder in that copy. 

- Directed:
If the installer does not find the installed copy of Acrobat/Reader, or you have more than one copy and want to install to the one the installer did not find, you can direct the installer to that copy by launching the Acrobat/Reader application then starting the installer. In this case the installer will ask you to close Acrobat/Reader, then will attempt the install.

Plug-in Troubleshooting:

If you have confirmed the above and the plug-in still does not load please send a message to PublishersRow describing the behavior? Also note that when the installer encounters an error, it creates a file "installog.txt" in the folder from which it was launched; if this file is present please send it to the publisher along with your message.

You can always get the latest version of the FileOpen plugin by visiting: www.fileopen.com/getplugin.asp" www.fileopen.com/getplugin.asp .

Once the installation program has run, you are all set.  Your ebook should be available to you through Adobe Reader/Acrobat.

The following trouble shooting tips are for Macintosh users only:

Included Files:
This package now contains two plug-ins:
FileOpen.acroplugin  => loads in Acrobat/Reader 5 or 6
FileOpen7.acroplugin => loads in Acrobat/Reader 7
The installer will attempt to install the correct version, but users performing a manual install should be certain to copy the correct version.

Manual Install:
If the installer program is not able to properly install the plug-in you may need to do so  manually. You may do so using the Finder information dialog, or by copying the plugin, FileOpen.acroplugin, and pasting it to the Acrobat plug-ins folder. 

- Finder Information Dialog:
To insert the plug-in using the Finder Information dialog, please do the following:
- close Acrobat/Reader, if running
- open the folder for your Acrobat/Reader application. Note that if you have desktop shortcut you may need to click it to open the window showing the application folder.
- find and highlight the Acrobat/Reader application icon, hold down the Apple key and the key for letter i
- expand the item "Plug-ins:"
- click the button for "Add..." and select the FileOpen.acroplugin file, which should be in the same directory as the file you are reading.
- click Choose, then re-start Acrobat/Reader
- you should now see an entry under Acrobat>About Third Party Plug-ins>FileOpen WebPublisher.

- Via the Finder
You can also place the plug-in manually into the Acrobat/Reader application. To do so, you must first find the appropriate plug-ins folder. You can find the Acrobat plug-ins folder in one of several ways:

- Locate your copy of Acrobat and then find the plug-ins folder. Acrobat 5 is typically found in a location like the following:
	Macintosh HD:Applications (MacOS 9):Acrobat Reader 5.0
In this case you would then locate the folder Plug-Ins beneath that directory and paste the plug-in to that location.

Acrobat/Reader 6 is a packaged application, so the Plug-Ins folder must be found by control-clicking the application icon and selecting Show Package Contents, then opening the folder Contents and within it the folder Plug-Ins. Paste the plug-in into this location. Note that the plug-in must not be placed in a sub-folder within Plug-Ins.

- search for another Acrobat plug-in, e.g. Acrofill or WebLink, and place the FileOpen plug-in into the same location. Note, however, that some Adobe plug-ins are installed into folders within the Plug-Ins folder; the FileOpen plug-in must not be placed into a sub-folder, it must be located in the root of the Plug-Ins folder.



